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EXHIBIT 14 
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UNITEDSTATES 
POSTAL SERVICE* 



1. Name 



3&+j **srn) 



4a, Mailing Address (Street or P,Q. Sax) 

&03>s //^ S¥. J\/ /? 



EECTConlfjIaitrit of Discrimination in the Postal Service ' 

(See Instructions and Privacy Act Statement on Reverse) 

| 2SSN '. 13. Case No. 

1 S^-7-9^/ ^7^ ! *fk Dtp o mir- n ? 

4b. Otv. SSiteanH TIP * J^^ **■ K ^ ~ *= O 



: 5. Email Address * 



_^ 



^ 



b. City, S£ats and 7JP>4 7 ~~ — 

-Home Phone U 7 7. Work Phone 




j 9, Grade Lave* (j/SFS Employees Qnfy) 



(Identify tostaitation. City, State, andZJP+4) 



Frimtjihif S*t oi- * op 
Wto/?j n ^ ion ,&£. <£qo/U 

\ 3a. Nam of Your Designated Representative 

„ ft n feint /7? To*r< 



'6. Home Phone \J ' 7.W«kPhone 

■K*Q*Kr«?*-7giag Ifjfoj?) ^,? -^cr/ 



10. Do You Have Veterans Preference EflgibRity? 
D Yes 3^No 



12 * ?*** * r,ae <^P«rson<s) wno Took the Action<s) You Allege Was 
Piscnftiinatory , 

"Juani-la fHacJc, fit^^oet %fad ifi t Finance, &*,&*;*«> 

"3P+.4 /^ 



13c Mailing AddressjS&warP.a S«j ~~ 1 13d. Clty'state and 2P + 4 / ' 

— — . !( ) \l30i \ Jnn-n~9*>j* 



' Providing this information will authorize the Postal S ervic e to send important docum ents etecfronicaflv f ^' — 

14. Type of Discrimination You Are Alleging 



CJ Race ^Specify): 

□ Color (Specify): 

Q ReJtgion {Specify): 

D .National Origin (Specify): 



Of Sex (Specify). 

Sf Ace (40+) (Specify). 

Zl Retaliation (Specify Prior SEO Activity): 

§B Dfsabtfty (Specify) 



15. Date on Which Alleged Aa(sJ 
of Discrimination Took Race 



fiu$u±i Jty'TitJL m+hru 
fr> present * 



? '" ' h f s P^fe acton(s) or situation^) that resorted m you aiteging that you believe you we re tiscrimtnated aoainst ftmat^ rthw^ « ^ 
omer employees or applicants) because ofyc<)rrace.cc4cr.r*^on.^ 
Tdre orre i*ted to a p^reWous comp/wnt Cfraf comp/airrt may £»« amrndeH 23 CJ^.R f W4J^ ^' ^^^ a/A ^ attso /s 






trr>e. 



<°«iy?eclJLUr£) 



18. D*g You Discuss Your CompiayrtviAtn a Dispute Resolution Spectator ~ ~ " 

r? r\JQ 



or a REDRESS Mediator? 
^ Yes (Dare you received toe 



*3a. Signature of Disoure Resolution Sceoalist 



Notice d Final inter***): /*pj~l I </ 3Q ^ Cn 



Formal Complaint 



SI / \ ,19b. Date 

Y//3/eJ 



^S F*rrr 2565, Viarc- ;cOl -PideJ 21 ~ 21 
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Privacy Act Notice 



<he collection of the information * authorized by the Equal Employment 
Opportunity Act of 1972. 42 U.SC § 2000e-1S; the Ag* DfwavnKufcm in 
Employment Act of 1967 as amended, 29 U.SC, § 633a; the Rahobtftatfon Act of 
1973, as amended, 29 U.S.C § 794a: and executive Oder 11478, as amended. 
This ♦nformarkm *dl be used to adjudicate complaints of alleged discrimination and 
to evaluate the effectiveness of the EEO Program. As a routine use, th« information 
may be disclosed to an appropriate government sgency, domestic or foreion, tor 
law enforcement purposes; where pertinent, in a legal proceeding to which ihe 
USPS is a parly or has an interest: to a government agency m order to obtain 
information relevant to a USPS decision concemmg employment, securty 
clearances, contracts, licenses, grants, permits or other benefits; to a government 
agency upon its request when relevant to its decision concerning employment. 
security clearances, secunty or suitability investigations, coot/acts, bcense*, grants 



or other benefits; to a congresscnal office at youf request; to an expert, consultant 
or oiner person under contract with the USPS to fulfill an agency function; to the 
Federal Records Center for storage; to the Office of Management and Budget for 
review of private rabef legation; to an independent certified pubte accountant 
during art official audit Of USPS finances; to an investigator, •dmwi«tral»ve iudoe or 
complaints examiner appointed by the Equal Employment Opportunity Common 
lor mvesUgatton of a formal EEO complaint under 29 CFR 1614 to the Mfirit 
Systems Protection Board or Office oT Soeaal Counsel for proceedings or 
«tvestigabOA$ involving personnel practices end other matters wfflin ftiir 
^nsdichon; and to a labor organization as required by the National Labor Relations 
Act, Under the Privacy Ad provision, the information requested Is voluntary tor tie 
comptaifiam, and for Postal Service employees and other witnesses. 



A. Use this form to file a formal complaint if you are an employee or 
applicant who believes that you have been discriminated against by 
Ihe Postal Service because of your race, color, religion, sex, age 
(40+), national origin, or disability You must have presented the 
matter to an EEO dispute resolution specialist within 45 calendar 
days of the date the incident occurred or, if a personnel action is 
involved, within 45 calendar days of the effective date of the action. 

B. Unless you have agree a to extend me Ju-day period for an additional 
60 calendar days, you will receive a notice of nght to file a formal 
complaint within 30 calendar days from the date of your first contact 
with the EEO Office, You must We your formal complaint within 15 
calendar days of the date on which you receive your notice of right to 
file. If you do not receive a notice of right to file within the appropriate 
time period, you may file a formal complainl at any time thereafter, 
up to 1 5 calendar days after receiving Ihe notice. 

C if you have agreed to participate in alternate dispute resolution 
1ADR), the informal process must be completed within 90 calendar 
days of your first contact with the EEO office. You have a right to file 
a formal complaint at any time thereafter, up to 15 calendar days 
after you have received your notice of right to file, 

D Your notice of nght to file contains the address where your formal 
complaint must be mailed or delivered, The formal complaint will be 
deemed timely if it is received or postmarked before the expiration of 
the 15-day filing period, or, in the absence of a legible postmark, if it 
is received by mail within 5 days of the expiration of the filing period. 

E. The time limits for frting a formal complaint may be extended if you 
show that you were prevented by circumstances beyond your control 
from timely submitting the complaint, or if you present other reasons 
considered sufficient by the Postal Service. 

f. If you need help in preparing this form, you may obtain assistance 
from a representative of your choice. You may also seek guidance 
from the dispute resloution specialist who issued you the notice of 
right to file. 

G. Your formal complaint must be in writing and must be signed and 
dated by you or your attorney. You are entitled to a representative of 
your choice at ail stages of the EEO complaint process; however, 
cnly .si; attorney can sign orflc^l E-O documents on your Detiaif. 

H. If your written complaint is accepted, it will be assigned to an EEO 
complaints investigator who will provide you with an opportunity to 
present ail facts that you believe resulted in the alleged 
discrimination. The EEO complaints investigator will conduct a 
thorough review of the circumstances under which Ihe alleged 
discrimination occurred. 

i. While your complaint is under investigation, you may amend it to add 
claims that are like or related. Contact the EEO office for the address 
where your written amendment request must be mailed or delivered. 

J. You or your representative wil each be provided a copy of the 
completed investigative file. You have the right to request a hearing 
within 30 calendar days oi of the date you receive the investigative 
file by mailing or delivering your request to the appropriate Equal 
Employment Opportunity Commission (EEOC) DJslnct Office with a 
copy to the area Manager. EEO Compliance 4 Appeals if you are 
represented by an attorney, the 30-day period will begin on the date 



your attorney receives a copy of the case file. Instead of requesting a 
hearing, you may request an agency decision without a hearing srd 
the head of the agency or his/her designee will issue you a decision 
letter with appeal rights. 

K. If you request a heanng, the EEOC will appoint an administrative 
judge (AJ) to conduct a hearing. The AJ will notify you and the Postal 
Service of the right to seek discovery prior to the hearing to develop 
tevidence reasonably on matters relevant io tf'ie issues raised m the 
compiainKs) to be heard. Attendance at the hearing will be limited to 
persons the administrative judge determines have direct knowledge 
relating to the complaint. Hearings are pan of the investigative 
process and are closed to the public, 

L Following the hearing, the AJ will send you and the agency a copy of 
the hearing record, including the transcript and his/her decision. Th* 
head of the agency, or his/her designee, will review the entire record, 
including the transcript, and will determine whether or not to 
implemenl the AJ's decision. You will receive the agency's 
notification of final action within 40 days of the date the agenc/ 
receives the AJ's decision. If the agency's final action will not fully 
implement me AJ's decision, the agency must appeal to the EEOC. 
A copy of the Postal Services appeal wilt be attached to your 
notification of final action. 

M. If you are not satisfied wkh the decision of the AJ. or Ihe agency's 
final action on the decision, you have the right to appeal within 3(1 
calendar days after receiving notification of the aganc/s final action 
Your appeaJ must be mailed to the EEOC at the following address: 

EEOC 

OFFICE OF FEDERAL OPERATIONS 

PO BOX 19648 

WASHINGTON DC 20035-9848 

N. instead of filing an appeal of the agency's final action to the EEOC's. 
Office of Federal Operations <OFO], you may file a civil action in ar 
appropriate U.S. District Court within 90 calendar days of your 
receipt of the agency's final action. 



O. 



You may also file a civil action in an appropriate U.S. district court: 
after 180 calendar days have passed from the data you (Bed the 
complaint, rf the ttnai agency action has no; been issued ana en 
appeal has not been filed; within 90 days of receipt of the OFO's 
decision on your appeal; or after 180 days have passed from the 
date you filed your appeal with the OFO, if there has been nc 
decision issued on that appeal. 

P. Special statutory provisions in the Age Discrimination in Employment 
Act of 1967, as amended, 23 U.S.C. % 633a. relate to age 
discrimination. The Public Law sets forth the right to by-pass the 
administrative complaint processing procedure and file a civil action. 
For additional information, contact the EEO office. 

Q. Under the Equal Pay Act. you have the right to file a civil action 
without exhausting the administrative procedures. 

R. You must keep the EEO complainl processing office aware of your 
current maiing address at alt times. Failure to notify the EEO 
complaint processing office and the EEOC of an address change 
could result in the dismissal of your complaint. 
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Mk2ooo oV^o3 



#16* EXPLAIN THE SPECIFIC ACTION <S) OR SITUATION (S) 

On Saturday, August 24, 2002, 

I began performing an additional duty working in the U.S. 
Postal Store that was not in line with my limited medical 
restrictions duty. I am a limited duty employee because of 
an on the job back injury I received while on duty in 
November 1996. In accordance with my on the job injury, the 
Department of Labor Form CA-17 Duty Status Report states, 
to safely and effectively perform this duty my medical 
restrictions require that I have a chair with back support 
and that my feet must not dangle, no prolong standing for 
no more than 30 minutes without a break totaling not more 
than one hour per day, and with other restriction (see 
attached). Ms. Juanita Mack, Acting Finance Supervisor, 
was aware of these restrictions prior to giving me this 
assignment. After working for approximately four Saturdays 
I was told on October 5, 2002 that I could not sit while 
assisting customers. Prior to this I was sitting with a 
pillow to my back and a drawer as a footrest, so'as to be 
accommodated and to perform the duty and remain gainfully 
employed without violating my restrictions. Due re the 
lack of not having the proper chair and foot support this 
aggravated my back injury, causing me greater pain and 
having to go to the doctor and be off from work. On 
October 5, 2002 I was told by Ks. Elizabeth (Betty) 
Hammond, Caucasian Acting Station Manager, in the presence 
of Ms. Mack that I could not sit while serving customers. 
Ms, Hammond then told me that we no longer have any work 
for you and demanded that I leave the premises immediately 
or she would call the police. She further stated that I 
was not to return on Monday, October 7, 2002 to my 
regularly assignment duties of passport processing which I 
have been performing since detailed on December 16, 1996. 
These duties are in compliance with my restrictions* Ms. 
Hammond has made derogatory statements to me as well as to 
others regarding injured employees on several occasions. I 
have been mistreated and discriminated against by Ms. 
Hammond and Ms* Juanita Mack. Because of my on the job 
injury, I am unable to perform the duties that they would 
like me to in the manner that they want. 



!Sffi 
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#16. CONTINUATION 
COMPARISONS 

2. Alice Thompson, Female/Full Time/T6 Window Clerk/Ko 
physical or mental disability, was treated differently 
than I when on September 25, 2002, there was a 
situation of closing out finance. I was asked by Ms. 
Mack to close out finance, then was told by her net to 
because Ms. Hammond want Ms. Thompson to, since Ms. 
Thompson was on the overtime desire list. Prior to 
this date I have closed out finance by myself numerous 
occasions. Although ray closing out would have been 
within my eight (8) hour duty tour, Ms. Hammond chose 
Ms. Thompson to do close which placed her into penalty 
overtime because she had already worked 2 hours 
overtime prior to reporting for her scheduled time of 
duty. 

2. Kelvin Adams, Male/Full Time/No physical or mental 
disability/Not 40 years of age, was treated 
differently than I when on October 1, 2002, I 
voluntary asked Ms. Mack if I could assist with the 
finance ciose out since the window service where Mr. 
Adams was working was extremely busy. This is for the 
good of the window service Mr. Adams could remain on 
the window and I would do the close out so the 
dispatch could be ready on time. Ms. Mack answered 
that Ms. Hammond said no, she does not want ycu to 
close out with no reason given. Later Ms. Mack began 
to close out with Mr. Adams completing it. This put 
Mr. Adams in overtime, which if I would have closed 
out finance the closeout it would have been within my 
eight hour tour and would not have made the dispatch i 

delayed. ' 

3. Linda Wright -Warrick, Female/Distribution/Window ! 

Clerk/No physical or mental disability, was treated 
differently than I when I was consistently temporarily 
detailed told to lobby direct. Ms. Wright-Warrick was 
required to process passport applications on my 
scheduled days off or in my absence. During my 
absence she was only required to do passport 
applications and was not required to do lobby direct. 
Although we performed the same duties processing 
passport applications. 

Formal Comprint 

2 I 
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#16. CONTINUATION 

4. Reginald Jones, Male/Full Time/Window Clerk/No 
physical or mental disability, was treated differently 
than I when on/ about June 2002 - September 2002 his 
basic duties was to assist in the Lobby Direct and Box 
Section. On many occasions I was told by management to 
go assist in Lobby Direct while Mr. Jones already was 
performing in that capacity. I would comply only to find 
that I was clearly not needed. Often after assisting in 
the lobby I immediately was sent back to the lobby which 
violated by restrictions for standing, walking to find, 
again, that I was not needed there. While during 
passport applications or other clerical duties such as 
certified, second-notices, etc., I was told to go Lobby 
Direct. Clearly consistent harassment. In addition to 
doing passport applications I was already assisting in 
the lobby between customers by doing money orders and 
selling stamps. 



Foimal Comprint 
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UNITED STATES 
POSTAL SERVICE* 



Notice of Right to File Individual Complaint 



TO: Name (First, Ml, Last) 



^Thj thi in J 



Re: Case No. 



fhis notfoe wilt attest to the fact that on , 



lXwo ry^JJ 



4*1 Pr>QDQ^<r~r>^ 



. 1 advised you of the actions laken concerning 



the alleged discrimination that you brought to my attention. If the matters that you raised during the pre-complaim processing stage have not 
been resolved, you have the right to file a formal complaint within 15 calendar days of the date you re&n£UM?}n0)Kft tf you decide to file a 
format complaint, your complaint must be put In writing and signed by you or your attorney, if you retailed M^tJ^Q^^^^^h/^^mvietnQ 
you with PS Form 2SS5 r EEO Comptaint of Qlscnminatkm in the Postal Service, for this purpose. Your comoJaint must be deleted to: 

r~ OFFICE OF EEO COMPLIANCE & 2 ' '■■ - > 

1 APPEALS PHQCFKi,,. 

CAPITAL METRO OPERATIONS Wp ™!- MFfflo <S&& 
PO BOX 1730 ° 

ASHBURN VA 20 146- 1 730 



r m$ 



J 



Your complaint will be deemed timeJy filed if it is received at this address before the expiration of lie 15-day filing period, or F it bears a postmark 
that is oaied before the expiration of the filing period. In tlie absence of a legible postmark, h must be received by mail within b calendar days <>f the 
expiration of the filing period. 

An EEO discrimination comptamt can be processed only rf the complainant alleges he or she has been discriminated against on (he basis of race, 
color, religion, sex, age (40+). national origin, disability or retaiiation for past EEO activity. In addition, courts have ruled the complainant ha* the 
burden of presenting evidence which would give rise to an inference of discrimination. A complaint must contain the fottowing information; 

(1) Your name, address, position, and level; 

■ rf you change your address, you have a regulatory requirement to immediately report the change to the Manager, EEO Compliance and 
Appeals, in your area. (If you are employed at Postal Service Headquarters, a Headquarters Field Unit or by the Postal Inspection Service, 
you should notify the EEO Appeals Review Specialist at Postal Service Headquarters,) 

(2) The specific action or matter complained of, the date of occurrence, and the names of me officiaJ(s) who took the alleged discriminatory 
action at issue in this complaint; 

(3) The specific type of discrimination alleged, e.g., race - African American, sex - female, etc; 

■ If you allege disability discrimination, the alleged disability must be more than a temporary condition. 

■ If you allege age discrimination, you must have been at teas: 40 years of age on the date the alleged discriminatory action occurred, 

(4) A brief statement of the facts that led you :o believe you were discriminated against and the names of similarly situated individuate whom you 
believe were treated differently than you. 

■ If you allege a failure to accommodate a disability or your religion, you must explain the accommodation sought and why you sought it. 

■ If you allege retaliation, you must show a connection between the action at issue in the complaint you are filing and your past EEO activity 
You must also show that when the alleged discriminatory action at issue in this complaint occurred, the management who took the ac*Jon 
was aware that you had previously engaged in protected activity. 

(5) The name of the EEO Dispute Resolution Specialist who provided you with this notice and the date you received this Notice of Right to Fi«, 



Privacy Act Notice 



Privacy Act Notice. The collection of this information is authorized by the Equal 
Employment Opportunity Act of t972, 42 U.S.C. % 2000e-16; the Age 
Discnmi nation en Employment Act of 1967, a* emended, 29 U.S.C- § 633a: the 
Rehabilitation Act of 1973. as amended. 29 USX. § 794a; and Executive Order 
1*478, as amended. This- information w*H be used to adjudicate cofnptainls of 
alleged discnminetton and to evaluate the effectiveness of trie EEO program. As a 
routine us*, this information may be osdosed to an appropriate government 
agency, domestic or foreign, for aw enforcement purposes; wrwre pertinent, in a 
legal proceeding to which the USPS is a party or has an interest to a government 
agency n order to obtain information reJevant to a USPS deosion concerning 
employment, secant y clearances, contracts, licenses, grants, permits or other 
benefits; to a government agency ucon its request when relevant to is decision 
concerning employment, secjnty clearance*, security or auriabiiiry investigation*. 



contracts, license*, grants or other Penefrts; to a congressional office at your 
request; to an expert consultant or Other person urwer contract with the USPS to 
Km an agency function: to the Federal Records Center for storage; to the Office of 
Management end Budget tor review of pnvali rebel legislation: to an wdecenoent 
certified pubic accountant dunng an official audit cA USPS finances: to en 
investigator* admintstraevB judge or eon^lajnts examiner appointee by the Equal 
Employment Opportunity Commission tor investigation of a formal 6EO cenpta^t 
under 29 CFR 1614; to (ha Merit Systems Protection Board or Office of Special 
Counsel for proceedings or investigations involving personnel practices an d other 
matters within thetr jurisdiction: and to a Labor organization as required oy Ihe 
National Labor Relations Act. Under the Privacy Act provision, -we information 
nluntary for the complainant, and for Postal Service employe** and 
other* ' ' 




Signature of Dispute Resolution Specialist 



Dare Issued 

v/ 3 / 



Dispute Resolution Specialist if you are mailing this Notice, 

PS Form 2579-A, March 2001 



